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Processing of Personal Information in terms of the Protection of Personal Information Act 4 of 2013 

The insured’s privacy is of utmost importance to Us. We will take the necessary measures to ensure that any and all information, including 

Personal Information (as defined in the Protection of Personal Information Act 4 of 2013) provided by you or which is collected from you is 

processed in accordance with the provisions of the Protection of Personal Information Act 4 of 2013 and further, is stored in a safe and secure 

manner and kept for the period prescribed by the Applicable Laws.  

 

You hereby agree to give honest, accurate and up-to-date Personal Information which may be used for the following reasons:  

 

1. to enable Us to fulfil our obligations in terms of this Claim; 

2. to enable Us to take the necessary measures to prevent any suspicious or fraudulent activity in terms of the Applicable Laws; and 

3. reporting to the relevant Regulatory Authority/Body, in terms of the Applicable Laws. 

 

We may share the personal information provided for further processing with the following third parties, which third parties have an obligation to 

keep such Personal Information secure and confidential: 

 

1. Law enforcement and fraud prevention agencies and other persons tasked with the prevention and prosecution of crime; and 

2. Regulatory authorities, industry ombudsmen, and other persons that we, in accordance with the Applicable Laws, are required to share 

such Personal Information with. 

 

You acknowledge that any Personal Information supplied to Us in terms of this Claim is provided according to the Applicable Laws. Such Personal 

Information provided (voluntarily, unconditionally and specifically) will be utilised by Us or by any appointed third parties, on our behalf, and will 

be kept for such period as legislated according to the Applicable Laws. 
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