
HAVE YOU MISSED A PREMIUM PAYMENT?

Catch up your missed premiums by paying your premium 
at any participating Pay@ retailer, or digitally anytime.

If you have missed a premium 
payment, we will send you an 

SMS with a unique code for each 
unpaid policy (starting with 11...).

Confirm the premium 
amount and pay with 

cash, credit/debit card.

The cashier will give 
you a slip as proof 

of payment.

We’ll send you an SMS within 24 hours 
to confirm the money is received and 
your missed premium has been paid.

The cashier will enter 
the code and confirm 

you are paying for your 
ZAZU Life policy.

Take that code to the 
cashier at any one of 

the participating 
Pay@ retailers.

Pay your account at any of these retailers

National Health Benefits (Pty) Ltd t/a ZAZU 
Life is an authorised FSP 5070.

For more information contact us 

Call Centre  086 111 ZAZU (9298)


